
AMA Certified Professional in Management™

The New Standard for Management Excellence



As a leader in management training and education, 

AMA developed management competencies and a 

certification program in professional management 

to improve performance excellence.

Managers or prospective managers can now qualify to 

earn an unprecedented certification, AMA's CERTIFIED 

PROFESSIONAL IN MANAGEMENT™ (AMA CPM™). 

AMA has undertaken a thorough and collaborative 

process to develop this groundbreaking program in 

order to respond to the growing management demands 

of today’s business world. In establishing this 

certification, AMA helps organizations hire the most 

qualified managers through certification and gives 

individuals a set of recognized criteria to validate their 

qualifications and advance their careers.

About
MISSION
To create a standard of excellence in management.

VISION

To improve society by helping individuals and organizations 

achieve performance excellence through management 

certification.

WHO SHOULD BE INTERESTED

Mid-level Managers

One with no management experience who wants the certification 

to support promotional opportunities in the future; One who 

recently became a manager and wants the certification to 

demonstrate that they have met the credential’s standards; One 

with management experience who wants the certification to 

demonstrate that they have met the credential’s standards.



Why an AMA Management Certification?

• Established in 1923, AMA is a globally recognized authority in management with nearly 100 years of best practices 

and professional development expertise

• Certification is based on extensive AMA management research and analysis

• A draft description of a competent manager was developed, validated and aligned to the structure of the AMA Total 

Professionalᵀᴹ at the manager level

• The new management standard includes competencies in professional effectiveness, relationship management, 

business acumen, and analytical intelligence

• Framework of the program is the set of competencies outlined in The Management Body of Knowledge, developed 

by AMA

• Program oversight is conducted by an objective advisory board of recognized management experts

https://www.amamex.org.mx/metodologia.html
https://www.amamex.org.mx/cpm-prepare.html


How Management Certification Can Help Advance Your Career

• Increases your worth and value to an organization

• Enhances your ability to be hired and promoted

• Helps distinguish you from others who are not certified

• Fosters greater career success as a more well-rounded manager 

with knowledge across multiple areas

How Management Certification Can Benefit Your Organization

• Improves the positive impact successful managers have on your 

organization’s bottom line

• Provides an indicator of managerial competence across the 

organization

• Recognizes and motivates leadership potential

• Decreases the likelihood that team members may leave due to 

poor management



Areas of Knowledge Included in Certification

Based on extensive AMA management research and analysis, this new credential certifies that managers have the 

knowledge and skills across competencies of professional effectiveness, relationship management, business acumen 

and analytical intelligence that directly impact the organization's bottom line.

A draft description of a competent manager was developed, validated and aligned to the structure of the AMA Total 

Professionalᵀᴹ at the manager level.

Professional 

Effectiveness

• Communication

• Emotional Intelligence

• Presentation Skills

Relationship 

Management

• Conflict Management

• Motivation

• Collaboration

• Influence

• Delegation

• Coaching for 

Performance

• Managing Change

Business Acumen

• Managing Projects

• Financial Acumen

• Customer Focus

• Talent Management

Analytical Intelligence

• Critical Thinking

• Managing and 

Mastering Data

https://www.amamex.org.mx/metodologia.html


How to Apply



Once you have reviewed the eligibility requirements

which are a combination of work experience and 

education, contact us to complete the application form. 

Once approved, your application remains valid for 1 

year to register for the exam.

Application for the November testing window 

opens July 1, 2020

Application Fee: $50 USD non-refundable

Eligibility to Apply

There are multiple pathways to eligibility, each of which is

based on education and professional experience. Criteria

for Mexico:

Pathway Education Professional Experience

Preparatoria 

concluida o 

equivalencia

5 años de experiencia 

profesional (10,000 hrs)

Carrera inconclusa
3 años de experiencia 

profesional (6,000 hrs)

Carrera terminada
1 año de experiencia 

profesional (2,000 hrs)



Examples of Professional Experience Include:

• Serving as an active contributing team

member

• Serving as a team lead

• Having responsibility for organizing other team

members

• Driving and motivating team members

• Acting as an influencer or “go to” person

without title authority

• Managing one or multiple direct reports with or

without title authority

• Possessing functional or technical expertise

• You may begin an application at any time and 

save it to complete and submit later. 

Applications that are incomplete and that have 

been inactive for 6 months will be closed.

• Submitted applications will be reviewed after 

the non-refundable application fee is received.

• Once an application is submitted, the 

application will be reviewed for accuracy and 

completeness. Results of the review will be 

sent to the applicant within 10 business days 

of the application's submission.

• Once approved, your application remains valid 

for 1 year to register for the exam.

I WISH TO APPLY

https://www.amamex.org.mx/cpm-apply.html#contactar


How to Prepare



AMA’s Certification in Management (AMA-CPM™) preparation 

programs and resources are recommended tools to help candidates 

prepare for the Certification in Management exam (AMA-CPM™ 

exam).

Framework of the program is the set of competencies outlined in The 

Management Body of Knowledge (MBOK®), developed by AMA.

This essential resource is AMA’s flagship publication and outlines the 

best combination of knowledge, skills and abilities that managers need 

to successfully perform and deliver results in today’s complex business 

world. This resource guide has been designed as the benchmark of 

essential management tools and key competencies.
BUY PRINT EDITION

BUY DIGITAL EDITION

https://www.amanet.org/the-management-body-of-knowledge/
https://www.amazon.com/Management-Body-Knowledge-American-Association/dp/057858526X/


Get your guide The Management Body of 

Knowledge (MBOK®) developed by AMA, and prepare for the 

AMA-CPM™ exam.

This essential resource is AMA’s flagship publication and 

outlines the best combination of knowledge, skills and abilities 

that managers need to successfully perform and deliver results 

in today’s complex business world. This resource guide has 

been designed as the benchmark of essential management 

tools and key competencies.

Self-Study

BUY PRINT EDITIONBUY DIGITAL EDITION

https://www.amanet.org/the-management-body-of-knowledge/
https://www.amazon.com/Management-Body-Knowledge-American-Association/dp/057858526X/


Classroom Exam Prep Course
– Now Available with Live Online Learning

AMA's Certified Professional in Management Exam Prep Course helps 

candidates explore and practice foundational skills required to be successful in 

management, outlined in an authoritative body of knowledge, and as such is a 

valuable (though not required) resource to prepare for the AMA-CPM™ exam.

Registration for this course includes a copy of MBOK®.

Instructor-Lead

Online Exam Prep Express

AMA's Certified Professional in Management Exam Prep Express is four 3-hour 

online sessions led by an expert instructor over four days. This express course 

covers the management skills required to be a well-rounded, knowledgeable and 

skilled manager as covered by The Management Body of Knowledge.

Registration for this course includes a copy of MBOK®.

MORE DETAILS

MORE DETAILS

https://www.amanet.org/certified-professional-in-management-exam-prep-course/
https://www.amanet.org/certified-professional-in-management-exam-prep-express/


Practice Exam

Assess your skills and prepare for the AMA-

CPM™ exam

Confirmation emails will come from 

LXROrders@goAMP.com and your credit card 

will show a charge from LXR.COM.

BUY NOW

https://store.lxr.com/dept.aspx?id=145


Get Certified



Once an application has been approved, candidates 

have 12 months in which to schedule and sit for their 

AMA-CPM™ exam. This is called an eligibility period. If 

a candidate has not tested within their eligibility 

period, their eligibility to sit for the exam expires, and all 

fees are forfeited. Candidates have up to three (3) 

chances to pass the exam but can only take the exam 

one time within a given testing window.

The AMA prep course is guaranteed so if you do not

pass the AMA-CPM™ exam you can take another prep

course at no additional charge.

Application for the November testing window opens July

1, 2020

Application Fee: $50 USD non-refundable



Schedule and Pay for Your Exam

Once the application has been approved, applicants will receive 

an Authorization to Test email with instructions on how to pay for and 

schedule their exam. You will be able to choose the PSI Test 

Center that is convenient to you once you are ready to schedule your 

exam.

After you schedule and pay for your exam, you will receive a 

confirmation email from PSI. Please print out the confirmation letter 

and bring it with you to the PSI test center. If you do not receive 

your confirmation email within 24 hours, please contact PSI’s Central 

Registration at 800.211.2754.



Professional 

Effectiveness

• Communication

• Emotional Intelligence

• Presentation Skills

Relationship 

Management

• Conflict Management

• Motivation

• Collaboration

• Influence

• Delegation

• Coaching for 

Performance

• Managing Change

Business Acumen

• Managing Projects

• Financial Acumen

• Customer Focus

• Talent Management

Analytical Intelligence

• Critical Thinking

• Managing and 

Mastering Data

Exam Content Distribution

The exam content is based on the test specifications (content outline), including four areas of practice and associated competencies. The content

outline or test specifications for the examination are a result of a comprehensive job-task (practice) analysis conducted to validate the key

competencies required of managers, including the key tasks performed and the knowledge required by managers in multiple industries.



About the Exam

The exam is comprised of 175 single response, multiple choice 

questions designed to assess the applicant’s knowledge and skills in 

performing managerial tasks. Questions are written at one of three 

cognitive levels:

• Knowledge/recall: these questions require remembering previously 

learned material and focus on definitions and recalling facts

• Interpretation: these questions require application of and 

extrapolation from an established theory, technique or principle

• Problem solving and evaluation: these questions require 

providing a solution to a problem

Of the 175 question, 150 are scored and 25 are unscored. The questions that are unscored 

are trial questions placed on the exam in random order. Performance data gathered on the 

trial questions will determine if the questions will be used as scored questions in future 

exams.

Please note that since the exam is computer scored, AMA will not hand-score or re-score 

any exams.

The exam is computer-based and delivered at 

any PSI Test Center. The timing of the test is 

broken into 3 sections:

• 10-minute tutorial

• 3.5-hour test

• 10-minute required exit survey

For PSI Testing Center COVID-19 FAQs click here



All identification presented must exactly match the name on the 

confirmation email and be current or unexpired and contain a photo and 

signature. Acceptable forms of identification include: Driver's License, State 

identity card (non-driver license), Passport, Passport card, Military ID, Green 

card, Alien registration, Permanent resident card, or National identification card.

Candidates will not be able to bring personal belongings such as hats, coats, 

purses, backpacks, cell phones, pagers, calculators, reference materials notes, 

pens, paper, tissues etc. into the testing area.

The Test Center Administrator will provide candidates resources such as paper, 

pencils, tissues as necessary and a calculator is embedded into the exam. 

Should a candidate be found in possession of prohibited materials or attempting 

to cheat or fraudulently test for another individual, candidate will be dismissed 

immediately from the test and a report will be filed by the Test Center 

Administrator and submitted to AMA.

At the conclusion of the exam, the candidate will receive printed information from 

the Test Center Administrator. For the first testing window, this information will be 

an acknowledgement of completing their exam and information on when exam 

results will be delivered. For subsequent testing windows, score reports with 

feedback will be presented to each candidate.

At the Test Center

Candidates MUST bring the following with them to 

their scheduled appointment:

• Confirmation Letter

• One Form of Identification



Maintain Your Certification



To maintain your AMA Certified Professional in 

Management™ (AMA-CPM™) credential, it is 

necessary to recertify every 3 years. During the 3-year 

recertification period, you must accumulate 60 

PMUs (Professional Management Units) attained 

through additional education and activities that help 

advance the profession.

Continuing education units specific to the AMA 

Certified Professional in Management™ (AMA-

CPM™) certification are called Professional 

Management Units, or PMUs.

Recertification
Path to Maintaining the Credential

60 Professional Management 

Units Required to Recertify

Minimum

PMUs

Maximum

PMUs

Education 32 PMUs No maximum

Work No minimum 8 PMUs

Volunteering or

Creating / 

Presenting Content

No minimum 20 PMUs

ABOUT  PMUs

https://www.amamex.org.mx/cpm-maintain.html


Investment Summary



Application $50 USD — Non-refundable (valid for one year from the 

date of approval)

The candidate can choose to take the exam 

without preparation, but this is not advised. We 

recommend any of these options:

The AMA prep course is guaranteed so if you do 

not pass the AMA-CPM™ exam you can take 

another prep course at no additional charge.

Self-Study

The Management Body of 

Knowledge MBOK®

$49.99 USD — Digital Edition

$69.99 USD — Print Edition (available on Amazon)

Instructor-Lead

AMA's Certified Professional in 

Management Exam Prep Course

$3,295 USD — Classroom Exam Prep Course

$2,795 USD — Online Exam Prep Express

Practice Exam $25 USD

Certification Exam

AMA-CPM™ exam
$450 USD

Recertification $100 USD — Every three years

Recertification Late
$150 USD — If the recertification deadline is missed, a 4-

week grace period is available at a fee of $150 USD. Past 

the 4-week extension, the credential will expire, and people 

will need to retest if they want the credential again.

Fees
Investment in dollars |   No financing I Discounts or promotions do not apply



Re-test

$350 USD — If you fail the exam, you will have three (3) times 

within your one-year eligibility period, but one time within one 

testing window. The eligibility period starts once your application 

is approved

Certificate Reprint $35 USD — First certificate is free

Refund of Exam

Full $450 USD — For first examination attempt if outside the 24-

hour period before test appointment

$350 USD — For second and third examination attempts if 

outside the 24-hour period before test appointment

Extra Fees



CONTACT US

55 3098 3304  |   incompany@amamex.org.mx

55 3098 3333  |   info@amamex.org.mx

www.amamex.org.mx

https://www.facebook.com/AMAGLOBAL
https://www.facebook.com/AMAGLOBAL
https://www.linkedin.com/company/ama-global/
https://www.linkedin.com/company/ama-global/
https://www.instagram.com/ama_global/
https://www.instagram.com/ama_global/
https://www.youtube.com/user/AMAcoach
https://www.youtube.com/user/AMAcoach

